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Welcome to this quarter’s update from your GP surgery. We’re here to keep you informed about services, health advice and important updates to help you and your family stay well. 
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Contact Details
Please make sure we have up to date contact details for you. If we need to get in touch with you regarding an appointment, test results etc, we will try and call you in the first instance followed by a text/email message. 
Please be advised if we are unable to get hold of you on 3 occasions over a period of a few days, we will then send a letter asking you to contact us and possibly update your details. 



Accessing our Services
You can access many services without visiting the surgery: 
· Cancel appointments online.
· Order repeat prescriptions online or through the pharmacy. 
· View test results via the NHS app. 
You are able to book and cancel appointments over the phone. 
Ask a member of the reception team how to register for online services if you haven’t already!


Practice Updates
· Appointment Availability: We are offering a mix of same-day and pre-bookable appointments as usual. Please contact the surgery via phone or our online service to book an appointment. 
· New Staff: We delighted to welcome Kirsty, our women’s health nurse, to the team. Kirsty works across 5 surgeries within our PCN so this means she is only at the surgery on certain days. She is able to carry out telephone appointments if this is more convenient. She is able to offer advice and prescribe HRT, discuss menopause and it’s symptoms, contraception and much more! Welcome to the team  Kirsty! 
· Opening hours: Our surgery opening hours have not changed but please see our website and Facebook page for any changes over the bank holiday period. 
· Busy periods: Our phone lines are busiest between 8am-10am. If you query is not urgent, consider calling later in the day.

Friday 3rd April – Good Friday, surgery closed
Monday 6th April – Easter Monday, surgery closed
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Attending Appointments
Please ensure that you leave enough time to park your car if you are driving to your appointment. We appreciate parking can be difficult around the surgery due to the small carpark which staff need to use and permits around the local area. If you are able to use public transport/walk, this would really help alleviate the parking situation. You can also park in the local streets between midday and 6pm. 
Please note that if you are late for your appointment, you may not be able to be seen by the clinician. We aim to still see patients if they are a few minutes late, ideally less than 10 minutes, but this is down to the clinicians descresion. 
In recent weeks we have had a lot of appointments where patients have failed to turn up, including our extra Saturday clinics. If you are unable to attend an appointment that has been made for you, please cancel using the NHS app or by calling the surgery where a member of the team will be happy to rearrange it for you where they can. 










	Get in Touch! 
If you wish to get in touch with the surgery to provide any feedback regarding the newsletter or anything else at the surgery, please use our feedback form on our website.


Thank you! 
We want to thank you for taking the time to read our newsletter and appreciate any feedback that you might have and what things you might like to see in the next edition. If you wish to stay up to date with any other news at the surgery please use our website www.wycliffesurgery.co.uk or alternatively we regularly update our Facebook page.  
Happy Easter to you all from Wycliffe Surgery! 



Patient Participation Group
We are still hosting regular meetings with our Patient Participation Group (PPG) and these continue to be a success. If you wish to join the group, please let a member of staff know and your details will be passed onto the team and we will be in touch with our next meeting! 


Out of Area Patients
We are happy to accept patients who live out of our practice catchment (found on our website) but please advised, you will not be eligible for a home visit should you ever require one. 
Please also ensure you up date us of your address should you ever move house. 
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